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Introduction

Seasoned Information Technology professional who has worked in systems since 1985, including as a consultant since 1994.  Self-starter, a builder and worker with a strong work ethic and a focus on delivering results.  Primary technical areas are the design and development of PC, Client/Server, and Web applications using Microsoft and other technology.  Some background in network administration, PC to mainframe communication, and mainframe application development.  Brings to the table organizational, analytical, interpersonal, and communication skills that are well above average.  Works equally well as a solo developer and as a member of a team.  Has managed projects and mentored junior developers and has experience in a wide range of businesses.  Continually learning new technologies and techniques.
Technical Experience (Summary)

Languages include Visual Basic, DHTML, HTML, ASP, JavaScript, Oracle PL/SQL, SQL, VBA, Cold Fusion, and Pascal.  Databases include Oracle, SQL Server, and Microsoft Access.  Operating systems include MS Windows (many versions), NT, MS DOS, DOS/VSE, and MVS/TSO.  Applications include EDI, Dreamweaver, Cart32, Crystal Reports, Microsoft Office, Exchange, FrontPage, Gentran, MapMate, QualEDI, Kronos, Novell MHS, and PO Writer.  Novell NetWare network management experience.

Business Area Experience (Summary)

Accounts Receivable, Assisted Living, Billing, Corporate Training, Education Management, Human Resources, Inventory Control, Manufacturing, Marketing, Nuclear Power Controls, Order Processing, Payroll, Relocation, Restaurant/Hotel, Sales, Warehouse Management.

Professional Experience (Details)
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February 2002 – present.

ASG CT INC. (May 2003 – June 2003) Analyzed requirements and made modifications for a Visual Basic / Access application that calibrates scales. This was my second assignment with ASG.

DRS Technologies (Feb 2003 – Current) Developing Visual Basic applications and Access database applications as part of a system to control a nuclear power plant being built in Taiwan. Started as a six month commitment but have been extended twice so far.

Nancy D. Humphreys, L.P.C. (Jan 2003) Developed Word programs to automate the process of maintaining records and reports for therapy sessions.
ASG CT INC. (Nov 2002 – Jan 2003) Analyzed requirements for and designed an interface between a customer order processing system and the TrueCommerce Integrator EDI translator.

Ageless Informatix, LLC (Apr 2002 – Dec 2002) Enhanced an Access 2002 application designed for the Assisted Living industry.
Keane, Inc. (Danbury Office 39 Old Ridgebury Road, Danbury, CT 06810
203-744-8877)

July 1994 – November 2001.  Positions: Consultant, Senior Consultant

Danzas AEI (Dec 2000 – Jul 2001) Developed enhancements in ASP using WebClasses for a web based shipment management system using Oracle 8.0.  Developed requirements and specifications where necessary.  Served as technical liaison with business users and client companies where necessary.  Served as technical lead for a segment of the project and served as fill-in for project manager as necessary.  Developed Crystal Reports where necessary.

Cendant Mobility (Nov 1999 – Dec 2000) Analyzed business and technical requirements for a relocation payroll and expense reporting system.  Designed, developed, and implemented applications in Visual Basic with SQL Server in a Client/Server environment.  Served as technical liaison with business users and client companies where necessary.  Developed Crystal Reports where necessary. This was my second assignment with Cendant.
Silicon Valley Group (Jul 1999 – Nov 1999) Gathered and analyzed business and technical requirements for a manufacturing shop floor labor data collection system.  Participated in Oracle database design, development of PL/SQL stored procedures and views, and Visual Basic application design and development including implementation of ADO.

Anthem Blue Cross/Blue Shield (Dec 1997) Modified an Access database for a health insurance company used to track the activities of health care providers in the field and the clients they service.  Analyzed their existing system and business requirements; made short term and long term business and technical recommendations.

GE Corporate Headquarters (Jul 1997 – Jul 1999 with a break in Dec 1997) Developed Oracle PL/SQL programs and Crystal Reports for a major corporate headquarters.  Developed test plans and tested PL/SQL procedures and functions.  Took over development of an Access/Excel based system for collecting and reporting on activities of over forty businesses with Office 95 and Office 97 environments and brought that to production.  Supported the business users via a help line.  Took over development and support of a Visual Basic/Oracle education billing system with U.S. and European requirements, introducing PL/SQL to substantially improve processing efficiency. Started as a six month assignment but was extended three times. This was my second assignment with a GE business.
Wiremold (Aug 1996 – Jul 1997) Modified and upgraded Visual Basic/Access Sales Reporting and Sales Force Automation applications for a manufacturing company.  Brought organization to the development process, including source code safekeeping, revision tracking, and use of a formal test plan to assure quality.  Worked both as a solo developer and as a coordinator and mentor when additional developers joined the project.

Yale New Haven Medical Center (Apr 1996 – Aug 1996) Developed from analysis and design through coding, testing, and implementation a Visual Basic/Access application to track linen usage and cost at a major metropolitan hospital.  Requirements included reporting costs and usage to hospital floor and senior management, allocating costs to appropriate cost centers and accounts, exporting an electronic extract to the hospital’s accounting system, and a graphic front end appropriate for users of various computer training and experience.

Cendant Mobility (Dec 1994 – May 1996) Supported a variety of PC-based systems relating to billing, inventory management, and household moves for a relocation company.  Developed and enhanced applications in Pascal.  Supported a variety of Honeywell Bull mainframe to PC downloads using Kermit scripts.  Developed a PC-based Email application using Novell MHS and CompuServe.  Supported a PC-based communication system that handled messaging between a Bull mainframe and CompuServe.  Mentored several junior developers during various stages of the projects.

GE Industrial (Jul 1994 – Oct 1994, intermittent until May 1995) Developed incoming and outgoing EDI maps using the PC-based MapMate software working with IBM MVS/TSO mainframe EDI Benchmark system for a major manufacturing company.  Coordinated testing with trading partners and the network.  Participated in development and implementation of a Vendor Managed Inventory system.

Generally while at Keane Participated, in addition to regular assignments, in the Keane Training Council.  This group designed and delivered classes in technical and business skills to Keane employees.  Personally developed a curriculum for teaching Microsoft Visual Basic programming and taught several classes on the subject.  On assignments was sometimes called on to assist clients in learning new technologies or how to use new or modified applications.  This assistance took the form of one-on-one training as well as classroom training.

The Barden Corporation 200 Park Avenue, Danbury, CT 06810

203-744-2211

March 1985 - February 1994.  Positions: Programmer, Manufacturing Systems Analyst, Supervisor of Software Development and Systems Programming
Responsible for the implementation of the first corporate Information Center, including the first set of written standards and procedures for corporate information systems. Assisted the Training department in developing curricula for new PC system users and conducted classroom training and tutoring.  Developed applications in Pascal, including multi-user systems with data integrity and audit trail functions.  Supported an AT&T System 75 based telephone system and implemented and supported an AUDIX voice mail and automated attendant system. Worked with the Training Department in conducting classes and individual training on software packages.  Also conducted informal short sessions as part of a general support role. Supervised a Mainframe Application Development Staff and Systems Programmers in an IBM 4381 DOS/VSE environment.  Responsibilities included the implementation of objectives for the systems department, scheduling systems requests from business departments, and acting as liaison among MIS, senior management, business department managers and employees, vendors, and consultants.  Performed business and system analysis and presented options, tradeoffs, and recommendations to business and technical management on all levels.

As project manager had complete responsibility for implementing both PC and mainframe-based information system projects.  Tasks included: developing system requirements, software and hardware specifications, business department review and participation, vendor selection, system installation, data conversion, user interface conversion, and user training.  Successful projects include:  PC-based EDI system (QualEDI) including connection to mainframe systems, PC-based purchasing system (P.O. Writer), conversion of mainframe-based M&D to PC-based ADP system, PC-based time and attendance data collection system (Kronos) and mainframe-based order processing system developed in house.

Education


Degrees


Degree Name




Institution





B.B.A Finance, Minor in

Western Connecticut State University






Computer Science, Minor






in Economics


Certifications
Webmaster





Skidmore College
References


Available upon request.

Terry Mahon

Page 4 of 4
203-312-0836

terry@INBEnterprises.com


